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1. Creating a Project & Next Steps: 
o Log in at http://www.cint.com/cpx3/Login  

 Access allows for multiple sessions/users at the same time 

 Additional, separate accounts can be created if needed 

 

o Create new Target Group(s) according to study specs 

 Basic Settings (Country, Gender, Age, N, IR, LOI, Start Date, Days in Field) 

 Regions  

 Profiling 

o Please keep in mind the category IR among targeted sample when using the profiling questions. 

o Please note the question penetration may vary among the profiles and countries.  Question penetration is the percentage of 

panelists who have answered that specific profile question. 

o If the targeted sample is short of the total N needed, we recommend setting up another Target Group with broader or gen 

pop targeting with an estimated IR. 

o Please note we can’t prescreen, but will be able to in the future. 

o Some panels have specific questions for the profiles that can’t be mapped back to the global profile questions.  We can 

access these manually on the backend if relevant profiles are available. 

 Distribution 

o Census reps on Age and Gender by invites or completes 

o Census rep by region can be found under Regions tab if available 

 Panels Selection 

o Sort by name, CPI, response rate, or enter a budget maximum 

o Visible or Locked Panels – please see page 6 for details 

o Target Groups estimated completes are de-duped from one another 

 

 

 

http://www.cint.com/cpx3/Login
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o When ready, hit the “Create Project” button. 

 

o Enter project name and contact information. 

 

o Add and save links per Target Group and agree to T&Cs.  Access supports either a static URL or uploaded live links. 

 

o Add our redirect links into your system.  We prefer project specific re-direct links, but global/generic redirect links are available if 

necessary.  Click the “Yes I’m Ready” button. 

 

o Once created, you cannot edit specs.  Please contact access@cint.com of any changes or updates you may have. 

 

o The Access team receives an alert upon project creation and will contact you within 30 minutes during business hours.  The team will 

provide any necessary insight/feedback and/or notify you that they will begin testing. 

 

o The Access team will begin testing and will confirm test IDs and/or provide you feedback within an hour (depending on LOI and number 

of links to be tested). 

 

o Once the tested IDs and live link(s) are confirmed, the Access team will perform a soft launch before full launch to confirm proper setup.   

 

o You can track the progress and specs of Active studies within your Access dashboard.  Your Closed studies are listed in its own tab on 

your dashboard. 

o From there, you’ll work with the Access team on sending additional sample.  Please keep the team informed on sampling needs, 

changes, updates, survey closures, etc. 

 

o Target groups will close once target number of completes have been achieved.  Please provide IDs when available. 

 

o Please note we may need to pause or stop sampling for the following, but not necessarily limited to the below: 
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 Incidence rate (IR) drops under 10% 

 If the IR drops more than 50% from the estimated IR 

 If median Length of Interview (LOI) in field is greater than 30 minutes or 

 If the median LOI increases by more than 100% from the estimated LOI 

 If the Drop Out Rate exceeds 30% 

 

 

2. Final Costs and Invoicing: 
o The final invoiced amount will reflect the quoted price in Access, unless the actual length of interview (LOI) is more than 10% from the 

estimated LOI and/or the incidence rate (IR) differs more than +/- 10%* from the estimated IR at the time of quoting.  *Please note this 

is not percentage points. 

 To check new costs, you can enter current specs in a fresh target group or groups in Access  

 Contact the Access team prior to invoicing 

 Invoicing occurs the 15th and 30th of every month 

 Finals costs will include: Total number of completes across all Target Groups * Average CPI = Project Total 

 Multiple projects will be accounted for per invoice as line items 

 

o Some additional notes on costs: 

 Pay per complete (No project minimums or PM fees) 

 Built in volume discounts 

 For now, there are no CPI premiums on targeted sample within our Profiles (i.e. B2B, ethnicity, moms, etc. will be gen pop or 

category IR pricing).   

 

3. Visible Panels 
o Visible Panels are locked in Access, but we can reach them on the back end 

 Please contact the Access team to confirm feasibility for the specific panels 
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 Costs for Visible Panel completes will not be included in the project total shown in Access.  Specific panel CPIs can be found 

under the “Panels for the Target Group” tab:  

 

4. Examples of More Complex Studies: 
o For multi-country studies, each country should be its own Target Group (as well as each language) 

 

o For national representation and/or demographic balancing 

 For custom breaks or additional demos, setting them up by Target Groups will offer the best control. 
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 Some studies can easily need upwards of 50 groups if nested.   

 

 Please reach out with any specific questions on studies and we’ll work with you on the best set up per your sample needs. 

 

o De-dupes/Re-contact studies – you need to reach out to access@cint.com  

 

o The following instances are not currently supported in Access and will be PM Serviced*.  Please reach out to your sales representative or 

access@cint.com if/when you come across them (or anything else you want to confirm!): 

 Touches/starts/accesses 

 Low IR work/LOIs past max (will be looked at on a case by case basis) 

 External vendors 

*PM Serviced work has a project minimum and PM Fees. 

5. Browser Support Information: 

Which browsers do we support for Access and why? 

As different browsers may function very differently, Cint has a list of browsers that are supported e.g. development makes sure that each 

function works properly in all these browsers and their versions. These are the supported browsers and their versions below (we don’t 

support Opera): 

 Chrome, 2 latest versions 

 FireFox, 2 latest versions 

 Safari, 2 latest versions 

 Internet Explorer, version: from 8 up 
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6. Contact Information: 
o There are many ways to get in touch with us – please don’t hesitate! 

 Access Team: DL Access (access@cint.com) – please keep copied on all live project emails 

 Chat support function on dashboard (live chat available during normal US and European hours) 

 Knowledge Base link on dashboard will bring you to an area full of useful information, links and FAQs  

 The question mark boxes throughout Access also provide more information when clicked (also provide with link to 

Knowledgebase): 

 

7. Screenshots: 
 

o Login page (http://www.cint.com/cpx3/Login): 

  

mailto:access@cint.com
http://www.cint.com/cpx3/Login
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o Landing page  
View Active/Closed studies, create new Target Groups, navigate to Knowledge Base & chat with support: 
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o Create New Target Group: 

 Select Basic Settings (country, gender, age, Number of completes, IR, LOI, start date & days in field) 

 

 
 
 

o The CPI & Total price of project includes 

volume discount 
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o Regions for the Target Group: 
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o Profiling Categories:  
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o Distribution of the Target Group (census rep on invites or completes): 
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o Panels for the Target Group 

 You have the option to choose panels manually. Panels can also be sorted by name, response rate, or CPI: 

 



 

15 

 

o Adding Additional Target Groups 

 To add an additional target group, simply click the “Create new target group” button located in the Feasibility and Pricing box.  

 A new group will automatically appear 
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o Renaming Target Groups 

 To rename your target groups, begin by moving your mouse over the target group name located in the Feasibility and Pricing 

box. 

 Three buttons will become visible. 

 Click the “Rename” button 

 
 A pop-up window will appear. 

 Input your desired target group name and click “Rename target group”.  

 Your new name will now appear in the Feasibility and Pricing box. 
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o Deleting Target Groups 

 To delete your target groups, begin by moving your mouse over the target group name located in the Feasibility and Pricing box. 

 Three buttons will become visible. 

 Click the “Delete” button. 

 
 A pop-up window will appear. 

 Click the “Delete target group” button. 

 The deleted group will be removed from the Feasibility and Pricing box. 
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o Creating a Project 

 

  



 

19 

 

o Project Summary Page: 
o Enter project name and your contact e-mail & phone, add links per Target Group & agree to Terms & Conditions
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o Adding Links: Enter Live link, Test link(s), and any screen out information or other important notes about the study. [ID] is the only 
mandatory tag and is required to capture our respondent IDs.

 

Upload live links instead here 
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o Uploading Live Links Instead (detailed process at the end of the screenshots section)
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o Check mark turns green once links are correctly added.  Next, hit the “Run Project” button
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o Add our redirect links into your system (you can also retrieve these at any time within the project dashboard): 
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o Project dashboard (check real time progress of completes and actual IR & LOI): 
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o The Knowledge Base and Chat with Support function (side bar tab): 
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o Knowledge Base (pages full of useful information, links and FAQs): 
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o Chat Support function (live Chat support is available during regular European and US business hours): 
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o Process for Uploading Live Links 

 Download the link template by clicking on “Download Template” (template might need to be formatted correctly by using the 

Text to Columns function) 

 Creating your unique IDs 

i. Save the template to your desktop and add your links.  

ii. As suggested by the file please leave the first three rows as they are.  

iii. Add your links to the 4th row. Please add a code into the 2nd column starting in cell 4B.   

iv. The codes created in the second column will need to be unique. 

v. There will be a box indicating how many links are recommended.  Regardless, you are usually safe as long as you create 

10,000-15,000 links. 

 Once you have completed, save your file in .CSV format.  Click the “Upload a file with at least…” button and select your newly 

created link file to upload. 

 Once your file has been uploaded, click the “Use added links for this target group” button to complete. 

 The check mark next to the “Replace Links” button will turn green once links are correctly added.  Next, Agree to the terms and 

conditions and click the “Run Project” button 

 Screenshots on next two pages 
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